Where to go for other local
NHS services

e Barking Walk-in Centre, Upney Lane Centre,
132 Upney Lane, Barking IG11 9YD. Open daily
9.00am to 7.00pm. Tel 020 8924 6262

Their telephone service offers confidential
healthcare advice and information 24 hours a
day. You can also visit NHS Direct online at
www.nhsdirect.nhs.uk

* Your local pharmacist who is qualified to give
you expert advice.

* Your local GP surgery. Please call them for an
appointment.

e Accident and emergency departments.
Hospital accident and emergency departments
are for serious accidents and emergencies, not
minor injuries or health problems. Patients will
be prioritised according to the urgency of
their case.

For further information about local
NHS services contact:

Barking and Dagenham Primary Care Trust
The Clock House, East Street, Barking 1G11 8EY

Tel 020 8591 9595
www.bdpct.nhs.uk

NHS Direct. Please call for advice on 0845 4647.

How to find us

Broad Street NHS Walk-in Centre,
Broad Street Health Centre, Morland Road,
Dagenham RM10 9HU (The Walk-in Centre is
situated next to Park View Nursing Home)
Tel 020 8596 4400
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Car parking is available at the Centre

Public transport
Trains: District line to Dagenham Heathway
Buses: 173, 174, 175

This leaflet can also be made available upon request
in Braille, audio cassette, large print or

in other languages. Please contact the Centre
Manager for further information.

Care UK Head Office:

Connaught House, 850 The Crescent, Colchester
Business Park, Colchester Essex CO4 9QB

Tel 01206 752552 www.careuk.com

This leaflet has been approved by the Barking and Dagenham PCT Readers Panel EQ

Date of publication: August 2006
Review date: August 2007

Barking and Dagenham m

Primary Care Trust

Broad Street
NHS Walk-in Centre

offering healthcare advice,
information and treatment
to NHS patients

No appointment necessary

Opening hours:

Monday to Friday — 7.00am to 10.00pm
Weekends - 10.00am to 6.00pm

Last appointment 15 minutes before closing

Broad Street NHS Walk-in Centre
Broad Street Health Centre

Morland Road, Dagenham RM10 9HU
Tel 020 8596 4400
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CARE UK



Broad Street NHS Walk-in Centre

Broad Street Walk-in Centre offers a range of
services, including health information, advice and
treatment for a range of illnesses and minor
injuries without having to make an appointment.

NHS Walk-in Centres have been introduced to
help people with busy lifestyles who need access
to flexible and convenient health services.

The centre is run by a team of experienced
nurses, and GPs. Walk-in Centres do not replace
local GP or hospital services but complement
them by providing a range of treatments for
minor illnesses and injuries.

The service is nurse-led so you will initially see
one of our nurse practitioners who, if necessary,
will refer you to one of our GPs.

The service operates on a first come, first served
basis, unless someone is acutely unwell and needs
immediate attention.

This walk-in centre is run on behalf of Barking
and Dagenham Primary Care Trust by Care UK,
a leading independent provider of health and
social care services.

What we can treat
within the centre:

minor illnesses

cuts and grazes

minor scalds and burns

strains and sprains

bites and stings

minor head injuries

ear and throat infections
emergency contraception

minor skin infections / rashes
minor eye conditions / infections
stomach upsets

coughs, colds and flu-like symptoms
other common illness

asthma

travel vaccinations

We are unable to
provide help with:

e serious medical emergencies posing an
immediate threat to a person’s health or life

e road traffic accident injury

e head injury - loss of consciousness

overdose of drugs or accidental

drinking of chemicals

severe allergic reaction

doctor’s certificates

repeat prescriptions

follow up care

In these instances, you will need to make an
appointment with your own GP or in the case
of an emergency you should attend your local
accident and emergency department.
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Facilities for people
with special needs

Broad Street Walk-in Centre has wheelchair
access throughout. Facilities are available for the
deaf and the centre can also provide translation
services if required.

Confidentiality and
access to records

Broad Street Walk-in Centre is registered under
the Data Protection Act 1998 and follows all
statutory requirements regarding confidentiality,
including the appropriate guidelines for
information security.

You have a right to access any information we
have on record about you. To apply for access to
your information you should contact the

Centre Manager: Tel 020 8596 4400

Complaints and comments

Care UK makes every effort to ensure good
customer service and patient satisfaction.

If, however, you are in any way dissatisfied with
the service received and would like to make a
complaint please contact the reception desk for
a copy of our complaints procedure. We also
welcome your comments and suggestions for
improving our services and feedback forms are
available, for this purpose, at the reception desk.




